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Looming Challenges of COVID-19 Immunization:
Communications and Messaging

Hosted by NEHI with support from Johnson & Johnson, Pfizer and STC Health.

Participant Bios

Kevin Cranston, MDiv
Assistant Commissioner; Director
MDPH; MDPH Bureau of Infectious Disease and Laboratory Sciences
Kevin Cranston is an Assistant Commissioner for the Massachusetts Department 
of Public Health (MDPH) and Director of the MDPH Bureau of Infectious Disease 
and Laboratory Sciences.  Kevin previously served as the Director of the MDPH 
HIV/AIDS Bureau and was HIV/AIDS Program Director at the Massachusetts 
Department of Education.  Prior to government work, Kevin was an adolescent 
HIV prevention specialist at The Children's Hospital, Boston. He is past Chair of 
the National Alliance of State and Territorial AIDS Directors (NASTAD) and served 
as a technical advisor to national, state, and provincial AIDS control programs 
in Nigeria, Brazil, and South Africa. Kevin earned his Master of Divinity degree 
at Harvard Divinity School.  Kevin serves as a member of the Massachusetts 

Special Legislative Commission on LGBT Aging, member of the Harvard Center for AIDS Research (CFAR) Executive 
Committee, and was a former member of the Presidential Advisory Council on HIV/AIDS (PACHA).

Garth Graham, MD, MPH, FACP, FAAC
VP Community Health and Chief Community Health Officer

CVS Health
Dr. Garth Graham, M.D., MPH, FACP, FACC, is a leading authority on social 
determinants of health and health equity. Dr. Graham leads the enterprise-
wide community and social determinants of health (SDoH) strategy, working 
closely with CVS Health’s many businesses, to ensure differentiated, measurable 
and scalable approaches to addressing community health in communities 
across the country. A cardiologist and professor of medicine, Dr. Graham is 
passionate about the opportunity to improve local health through cross-sector 
collaboration. Dr. Graham previously served as Deputy Assistant Secretary at 
the U.S. Department of Health and Human Services under both the Obama 
and Bush Administrations, where he also ran the Office of Minority Health. 
He directed the development of the federal government’s first National Health 
Disparities Plan released under the Obama administration. Dr. Graham holds a medical degree from Yale School of 
Medicine, an MPH from Yale School of Public Health and a bachelor of science in biology from Florida International 
University. He completed clinical training at Massachusetts General Hospital and Johns Hopkins where he trained in 
cardiology and interventional cardiology.
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Michelle Mello, JD, PhD, MPhil
Professor of Law and Medicine
Standford 
Michelle Mello is Professor of Law at Stanford Law School and Professor of 
Medicine in the Center for Health Policy/Primary Care and Outcomes Research 
in the Department of Medicine at Stanford University School of Medicine.  She 
conducts empirical research into issues at the intersection of law, ethics, and 
health policy.  She is the author of more than 200 articles on medical liability, 
public health law, pharmaceuticals and vaccines, biomedical research ethics 
and governance, health information privacy, and other topics. The recipient 
of a number of awards for her research, Dr. Mello was elected to the National 
Academy of Medicine at the age of 40.  From 2000 to 2014, she was a professor 
at the Harvard School of Public Health, where she directed the School’s 

Program in Law and Public Health. Dr. Mello teaches courses in torts and public health law.  She holds a J.D. from the 
Yale Law School, a Ph.D. in Health Policy and Administration from the University of North Carolina at Chapel Hill, an 
M.Phil. from Oxford University, where she was a Marshall Scholar, and a B.A. from Stanford University.  

Claire McCarthy, MD
General Pediatrics Attending; Assistant Professor of Pediatrics

Boston Children's Hospital; Harvard Medical School
Dr. McCarthy is an attending in General Pediatrics at Boston Children’s Hospital, 
an Assistant Professor of Pediatrics at Harvard Medical School, a senior editor 
for Harvard Health Publications and an official spokesperson for the American 
Academy of Pediatrics.  A professional writer for more than 30 years, she has 
written on health and parenting for numerous print and online publications. 

Richard Hughes IV, JD, MPH
Managing Director
Avalere
Richard Hughes IV, JD, MPH, is Managing Director and Vaccines and Preventive 
Services leader at Avalere Health. A nationally recognized public health thought 
leader, Hughes has led efforts to improve US vaccine coverage, expand vaccine 
access, and enact policies that increase vaccine uptake, including championing 
school-entry requirements, expansion of pharmacist scope of practice, and 
the elimination of vaccine cost sharing under Medicare Part D. Prior to joining 
Avalere, Hughes practiced with the Washington, DC, health law firm, Epstein, 
Becker and Green. His previous roles include associate director of policy with 
the Merck Vaccine Division, director of state health policy and immunization 
policy with the Association of State and Territorial Health Officials, and 

gubernatorial appointee to the Arkansas State Board of Health. He earned his JD from the George Washington 
University Law School and MPH from the University of Arkansas for Medical Sciences. During law school, he served as 
research assistant to renowned health law and vaccines scholar Professor Sara Rosenbaum. He is a member of the 
National Delta Omega Honorary Society in Public Health and the District of Columbia Bar.
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Vincent Nelson, MD
Vice President, Medical Affairs and Interim Chief Medical Officer

Blue Cross Blue Shield Association
Dr. Nelson provides clinical leadership across multiples disciplines, including 
quality management, provider recognition, medical policy, innovations of 
service delivery and strategic market opportunities. He ensures that the OCA 
and BCBSA incorporate clinical guidance that aligns with market demand and 
positively impacts the quality of healthcare while maintaining BCBS System 
leadership with members, providers and stakeholders. Prior to BCBSA, Dr. 
Nelson was a senior medical director/market chief medical officer for the 
Central/West U.S. Region at United Healthcare. Before his careers in academia 
and industry, Dr. Nelson worked as a private practice clinician for 12½ years. 
He was a founding physician partner and board member of United States 
Anesthesia Partners (USAP). Dr. Nelson obtained his bachelor’s degree in biological sciences from Stanford University. 
He holds a master’s degree in business administration from Rice University, Jones School of Business, and a medical 
degree from the University of Chicago, Pritzker School of Medicine. He completed his Clinical Residency and Fellowship 
training at Harvard Medical School, in the Department of Anesthesiology, Pain Management, and Critical Care Medicine 
at Massachusetts General Hospital.

Gary Puckrein, PhD
President and Chief Executive Officer
National Minority Quality Forum

Dr. Gary A. Puckrein is the President and CEO of the National Minority Quality 
Forum (NMQF). NMQF addresses the critical need for strengthening national and 
local efforts to use evidence-based, data-driven initiatives to guide programs 
to eliminate the disproportionate burden of premature death and preventable 
illness for racial and ethnic minorities and other special populations. Under his 
leadership, NMQF launched the National Health Index (NHI; formerly the Zip 
Code Analysis Project) in 1998. NHI is a comprehensive database that links vital 
statistics, demographics, environmental, benefits claims, prescription drug, 
clinical laboratory values, health care access points, and other data elements 
into one centralized data warehouse, organized around zip codes.  NMQF uses 

NHI to provide a common set of indicators–geographic and health status referents–to stratify communities by health 
status. Dr. Puckrein graduated Phi Beta Kappa from Brown University where he received his doctorate (1978) and 
master’s degrees (1974). Prior to NMQF, he achieved tenure as a history professor at Rutgers University.  

Brian Southwell, PhD
Program Director, Science in the Public Sphere

RTI International
Dr. Brian Southwell is a social scientist who oversees quantitative and 
qualitative research to assess risk perceptions, mental models of scientific 
concepts, and public trust in science and scientists. In addition, Dr. Southwell 
is an Adjunct Professor and Duke-RTI Scholar with Duke University, where 
he has taught courses in sociology, public policy, and documentary studies. 
He also is a graduate faculty member (in Media and Journalism) and Adjunct 
Associate Professor (of Health Behavior) at the University of North Carolina 
at Chapel Hill. Dr. Southwell’s contributions appear in more than 100 journal 
articles. Southwell is host of a public radio show, The Measure of Everyday 
Life, for WNCU. He also is an active participant in efforts to address public 
understanding of science, including frequent talks in venues such as the Aspen 
Ideas Festival and as an adviser for projects such as NOVA’s Science Studio.  
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Wendy Warring
President & CEO
NEHI
Wendy Warring, J.D. became President and CEO of NEHI in January 2020. She 
is focused on strengthening NEHI’s role in advancing innovative care models 
and technologies that improve access to effective health care, especially by 
lowering individuals’ health care costs. Warring previously served as Senior 
Vice President of Network Development and Strategic Partnerships at Boston 
Children’s Hospital. She was responsible for developing strategies and 
executing operational initiatives to strengthen relationships between Boston 
Children’s and primary care physicians, hospital systems, and other providers 
locally, regionally, and nationally. She has also held positions as Executive Vice 
President & COO at Connecticut Children’s Medical Center and EVP of UMass 

Memorial Health Care, both positions involving the implementation of strategies 
to strengthen the organizations’ ability to deliver accessible and affordable care. Warring received her J.D. from Yale 
University and her Bachelors Degree from Brown University.

Tom Hubbard
Vice President of Policy Research

NEHI
Tom Hubbard leads NEHI’s projects on coverage and payment for innovative 
biopharmaceuticals, comparative effectiveness research policy, Real World 
Evidence, medication management and patient medication adherence. Mr. 
Hubbard leverages his policy and technology experience to examine ways the 
country’s health care system can be transformed, focusing on the promotion 
of medical innovation and the improvement of quality and efficiency in 
clinical care. Mr. Hubbard came to NEHI after seven years at the Massachusetts 
Technology Collaborative (MTC), where he led industry-focused projects and 
supervised the annual publication of the MTC Index of the Massachusetts 
Innovation Economy. Previously, Mr. Hubbard served as Executive Assistant 
for Economic Affairs to U.S. Senator John Kerry and as Deputy Director of Development for Massachusetts Governor 
Michael Dukakis. Mr. Hubbard graduated from Harvard College and holds a masters in public policy from Harvard’s 
Kennedy School of Government.

Meagan Elam
Senior Health Policy and Program Associate
NEHI
Meagan Elam supports NEHI’s high-priority program areas and advances the 
implementation of innovative health solutions through her work on research, 
policy, and events. Ms. Elam has extensive experience in research and program 
development and implementation. Prior to joining NEHI, Ms. Elam was the 
Community Health Program Manager for the U.S. Army in Bavaria where she 
led the implementation and management of several health initiatives to 
support the military community in Germany. Previously, she also worked as a 
Health Division Research Analyst for IMPAQ International where she provided 
programmatic and research support to projects with the Centers for Medicare 
and Medicaid. Ms. Elam received her bachelor’s degree in Biology from Johns 

Hopkins University and a master’s degree in Physiology and Biophysics from Georgetown University. She is currently 
completing her Doctor of Public Health (DrPH) degree at Boston University of Public Health.


