
Nelly Ganesan, MPH (Welcome) 
Principal, Avalere Health 
Nelly Ganesan has 20 years of experience in healthcare quality and value. For 
the last ten years, Nelly has been part of the Center for Healthcare 
Transformation at Avalere Health, providing advisory services support to 
health plans, life sciences, patient groups, health systems and foundations in 
the areas of quality, health equity, care transformation and measurement. 
She has special expertise in healthcare models focused on better care, better 
health, and lower costs, the use of patient-reported outcomes to enhance 
consumer experience and initiatives aimed at improving outcomes for 
marginalized communities. Prior to joining Avalere, Nelly spent six years at 
the Institute for Healthcare Improvement, focused on population health and 
hospital-based quality improvement. 

Opening Panel Participant Bios 

Kristi R. Mitchell, MPH (Moderator) 
Health Services Researcher; 
Former Senior Vice President, Avalere Health  
Kristi R. Mitchell is a health services researcher who leads efforts to enable 
next generation health care delivery through innovation, value, and 
consumer engagement across multiple industries, including 
pharmaceutical/device companies, digital health, government agencies, and 
community-based organizations.  After 11 years, she has recently stepped 
down as Practice Director, Center for Healthcare Transformation at Avalere 
Health, a DC-based advisory services firm to launch, Health Equity Outcomes, 
a nonprofit to empower vulnerable communities to engage in the research 
enterprise to reduce racial disparities and advance health equity. A graduate 
of Brown University (’92) with a A.B. in human biology and public policy, she 
earned her Masters of Public Health in Epidemiology and Public Health Policy 

and Administration from the University of Michigan School of Public Health (’94). The robust development, 
dissemination, and translation of valid, reliable evidence set the foundation for all the work that Kristi pursues as she 
seeks to transform how health care is delivered and patient outcomes improved. She has presented nationally and 
internationally, as well as published peer reviewed literature over the past 25 years across a myriad of topics. Kristi is 
also recognized as a nationally recognized expert in the design and implementation of patient powered data collection 
efforts. Currently she serves as chair of the National Kidney Foundation CKD Net Registry Data Use and Publication 
Committee.  Kristi is a member of Women’s Business Leaders in Healthcare, as well as a Founding Member of CHIEF-DC, 
a private network to support and connect women executives. 
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Marshall H. Chin, MD, MPH 
Richard Parrillo Family Professor of Healthcare Ethics, University of 
Chicago Department of Medicine  
Dr. Chin is a practicing general internist and health services researcher, has 
dedicated his career to reducing health disparities through interventions at 
individual, organizational, community, and policy levels. Dr. Chin has 
elucidated practical approaches to improving care of diverse individual 
patients and addressing systemic, structural drivers of disparities in the health 
care system. Through the Robert Wood Johnson Foundation Advancing Health 
Equity program, Dr. Chin collaborates with teams of state Medicaid agencies, 
Medicaid managed care organizations, and frontline healthcare organizations 
to implement payment reforms to support and incentivize care 
transformations that advance health equity. He also partners with eight urban 
and rural communities to integrate medical and social care to reduce diabetes 

disparities through the Merck Foundation Bridging the Gap program. Dr. Chin evaluates the value of the federally 
qualified health center program, improves diabetes outcomes in Chicago’s South Side through healthcare and 
community interventions, and improves shared decision making among clinicians and LGBTQ persons of color. He also 
applies ethical principles to reforms to reduce health disparities, discussions about a culture of equity, and what it 
means for health professionals to care and advocate for their patients.  Dr. Chin’s most recent project uses improv and 
standup comedy, storytelling, and theater to improve training of students in caring for diverse patients and engaging in 
constructive discussions around systemic racism and social privilege.  Dr. Chin and his team created the Roadmap to 
Reduce Disparities cited in Centers for Medicare and Medicaid Services reports.  He is a former President of the Society 
of General Internal Medicine.  

Dr. Chin is a graduate of Harvard College and the University of California at San Francisco School of Medicine, and he 
completed residency and fellowship training in general internal medicine at Brigham and Women’s Hospital, Harvard 
Medical School.  He has received mentoring awards from the Society of General Internal Medicine and University of 
Chicago.  He was elected to the National Academy of Medicine in 2017, and was recently a member of NAM’s 
Committee on the Future of Nursing 2020-2030. 

Nakela L. Cook, MD, MPH 
Executive Director, Patient Centered Outcomes Research Institute  
Dr. Cook is Executive Director at the Patient-Centered Outcomes Research 
Institute (PCORI). She is a cardiologist and health services researcher with a 
distinguished career leading key scientific initiatives engaging patients, 
clinicians, and other healthcare stakeholders at one of the nation’s largest 
public health research funders. 

Cook leads PCORI’s research, dissemination and implementation, and 
engagement work as the organization enters its second decade of service to 
the nation. She also provides strategic and day-to-day oversight of ongoing 
programs as well as new initiatives designed to create a healthcare system 
that is more efficient, effective, and patient centered. 

Prior to her current role, Cook served as Senior Scientific Officer and Chief of Staff at the National Heart, Lung, and Blood 
Institute (NHLBI), the third largest institute of the National Institutes of Health, with a staff of 1,000 and an annual 
budget of over $3 billion. There she spearheaded the development and implementation of NHLBI’s strategic plan and 
initiatives in precision medicine, data science, sickle cell disease, and women’s health with meaningful engagement of 
stakeholder groups. 
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Preceding her position as Chief of Staff, Cook was a Clinical Medical Officer in NHLBI’s Division of Cardiovascular Sciences 
and an attending cardiologist at the Washington Hospital Center in Washington, DC. She has a bachelor of science 
degree in materials science and engineering from the University of Alabama at Birmingham; earned her medical degree 
and master of public health in health care policy and management from Harvard Medical School and Harvard School of 
Public Health, respectively; and completed her clinical training at Massachusetts General Hospital in Boston. Cook is also 
an alumna of the Commonwealth Fund/Harvard University Fellowship in Minority Health Policy. 

Throughout her career, Cook has worked to enhance diversity and equity in research and care delivery and been a 
leader in efforts to reduce disparities in health access and outcomes. She has received numerous awards for her 
excellence in clinical teaching and mentorship as well as her leadership of complex scientific initiatives and programs. 

Eric Dozier 
Vice President, North American Oncology, Eli Lilly & Company  
Eric Dozier serves as the Vice President North America for Lilly Oncology. He is 
responsible for leading the commercial operations for our North America teams. 

Eric joined Lilly in 1998 and is an experienced leader serving across multiple 
business units, functions, and affiliates. He has had the opportunity to lead our 
Puerto Rico Affiliate as General Manager, Chief Marketing Officer and 
Neuroscience Business Unit in Lilly Japan, and most recently was Vice President 
of Ethics and Compliance.  

Eric earned his Bachelor of Science with a major in marketing from The Ohio 
State University, and Masters Business Administration from Indiana University. 

Eric serves his local community through participation in multiple boards and civic engagements. 

Myechia Minter-Jordan, MD, MBA 
CEO, CareQuest Institute for Oral Health 
Dr. Minter-Jordan serves as the president and CEO of the CareQuest Institute 
for Oral Health. A physician and business executive, Myechia leads a dynamic 
team of professional and clinical experts committed to building a future where 
every person can reach their full potential through excellent health.  

Through Myechia’s leadership, CareQuest Institute operates as a catalyst for 
systems change, bringing forth ideas and solutions to create a more equitable, 
accessible, and integrated health system for everyone. CareQuest Institute 
collaborates with a wide range of partners to achieve its mission — to improve 
the oral health of all — through work in grantmaking, research, health 
improvement programs, policy and advocacy, and education, as well as 
leadership in dental benefits, care delivery, and innovation advancements.  

Myechia also continues to shine a national spotlight on the importance of ending deep social inequity. In 2020, Myechia 
joined 18 other Black and Brown executives in Massachusetts as a founding leader of The New Commonwealth Racial 
Equity and Social Justice Fund (NCF) to provide philanthropic support to community groups and coalitions fighting 
systemic racism and racial inequity in the Commonwealth. Originally seeded with $20 million, the NCF aims to raise $100 
million.  

Before joining CareQuest Institute, Myechia served as chief medical officer and CEO of the Dimock Center, one of the 
largest community health centers in Massachusetts. During Myechia’s tenure, Dimock was recognized as a national 
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model for comprehensive, integrated health and human services. As CEO, Myechia formed partnerships with world-class 
institutions to advance person-centered care, including Harvard Medical School, Beth Israel Deaconess Medical Center, 
and Partners HealthCare. Prior to Dimock, Myechia worked for Johns Hopkins Medicine as an attending physician and 
instructor of medicine.  

Myechia also invests personal time in her community, serving on several boards and committees, including BlueShield of 
California, The Boston Foundation, Harvard School of Dental Medicine, Harvard Pilgrim Health Care, and the Isabella 
Stewart Gardner Museum. Previously, she held appointed positions for influential agencies, including the Massachusetts 
Health Planning Council Advisory Committee and the City of Boston Public Health Commission. 

Myechia earned her doctor of medicine degree from Brown University School of Medicine and a master of business 
administration degree from the Johns Hopkins University Carey School of Business. She also received honorary 
doctorates from Northeastern University and Newbury College. 

Gary A. Puckrein, PhD 
CEO, National Minority Quality Forum  
Dr. Puckrein is the President and CEO of the National Minority Quality Forum Inc. 
(NMQF), a nonprofit organization that he founded in 1998. With support from the 
Department of Health and Human Services, Health Resources and Services 
Administration and the Robert Wood Johnson Foundation, under his leadership 
NMQF launched the Zip code Analysis Project (ZCAP). ZCAP is a comprehensive 
database that links vital statistics, demographic, environmental, claims, 
prescription drug, clinical laboratory values, health care access points (for 
example, hospitals or physicians' offices) and other data elements into one 
centralized data warehouse, organized around Zip codes. ZCAP enabled the NMQF 
to develop the Health Assessment Tool (HAT) that measures and forecasts health 
status in small geographic areas, evaluates the impact of specific interventions, 
monitors changes in health outcomes, and undertakes risk assessments (health 

care utilization and its financial implications). NMQF uses HAT to provide a common set of indicators – geographic and 
health status referents – to stratify communities by health status.  

In April 2001, under Dr. Puckrein’s leadership NMQF launched National Minority Health Month (NMHM). NMHM is in 
response to and in support of Healthy People 2010, a national health promotion and disease prevention initiative 
launched by the U.S. Department of Health and Human Services. NMHM is an inclusive initiative that addresses the 
health needs of African Americans, Hispanics, Asians, Native Americans and other minorities. The goal of NMHM is to 
strengthen the capacity of local communities to eliminate the disproportionate burden of premature death and 
preventable illness in minority populations through prevention, early detection and control of disease complications. Dr. 
Puckrein also serves as the acting Executive Director of the Alliance of Minority Medical Associations. The Alliance of 
Minority Medical Associations (AMMA) is a collaborative effort of the Asian and Pacific Physicians' Association (APPA), 
the Association of American Indian Physicians (AAIP), the InterAmerican College of Physicians and Surgeons (ICPS), and 
the National Medical Association (NMA). AMMA was formed on the basis of evidence-based data that highlight 
significant disparities in health care treatment plans and outcomes among many underserved populations within the 
United States.  

Dr. Puckrein serves on numerous health care advisory boards, including the National Advisory Board on Health 
Disparities for the Health Research and Educational Trust, American Hospital Association; CLAS/Health Disparities Expert 
Panel, National Committee for Quality Assurance; Pharmacy Education Advisory Council, American Association of 
Colleges of Pharmacy.  

Dr. Puckrein possesses a unique business and academic background. He graduated Phi Beta Kappa from Brown 
University where he received his doctorate (1978) and masters degree (1974). Between 1974 and 1992 he taught and 
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lectured at Roger Williams College, Brown University, Connecticut College, and Rutgers University (where he was a 
tenured member of the faculty). Dr. Puckrein has received many awards and honors, including being named a visiting 
scholar and fellow at the Smithsonian’s National Museum of American History and a visiting fellow at Princeton 
University. Dr. Puckrein is the author of a numerous books and articles. He was publisher of American Visions, the 
country’s leading African-American art and cultural magazine. A publication he launched during his tenure at the 
Smithsonian Institution and Rutgers University. Dr. Puckrein also created and launched Minority Health Today. It is 
edited to serve the needs of clinicians who practice in minority communities.  
 
He resides in Washington, D.C. with his wife and daughter. 
 

Dana Gelb Safran, ScD 
President & CEO, National Quality Forum 
Dr. Safran is Senior Vice President, Value Based Care and Population Health at 
Well Health, Inc., a health care communications technology platform enabling 
dynamic, 2-way, personalized communications between patients and their 
health care providers and plans. In this role, she leads the company’s work to 
foster the platform’s uses to improve health care quality, outcomes and 
affordability through partnerships with payers and Accountable Care 
Organization (ACO) providers. In addition, she is establishing a robust enterprise-
wide measurement function to systematically quantify customer results and 
inform continuous improvement and best practice sharing. Previously, Dr. Safran 
was a founding executive team member at Haven, the joint venture of Amazon, 
Berkshire Hathaway, and JPMorgan Chase formed to improve health, care 
experiences and costs through transforming health care delivery and financing. 

At Haven, Dr. Safran was Head of Measurement, and Head of Insurance Markets and Benefit Redesign. In that role, she 
worked closely with the founding companies to develop and test new insurance benefit designs, care models and 
contracting approaches. Dr. Safran was previously Chief Performance Measurement & Improvement Officer at Blue 
Cross Blue Shield of Massachusetts. As an architect of the BCBSMA Alternative Quality Contract (AQC), and the leader 
responsible for its unique use of behavioral economics and payer-provider collaboration to reduce cost while improving 
quality, Dr. Safran is widely recognized as having contributed to our national push toward value-based payment. Prior to 
joining BCBSMA, she led a research institute at Tufts University School of Medicine dedicated to developing patient-
reported measures of health and health care quality. She remains on the faculty at Tufts and serves on a number of 
state and national advisory bodies related to healthcare quality and affordability. Since 2017, Dr. Safran has served as a 
Commissioner on the Medicare Payment Advisory Commission (MedPAC). She earned her Master and Doctor of Science 
degrees from the Harvard School of Public Health. 
 

Michael Thompson 
CEO, National Alliance of Healthcare Purchaser Coalitions 
Michael Thompson is the president and CEO of the National Alliance of 
Healthcare Purchaser Coalitions (National Alliance), the only nonprofit, 
purchaser-led organization with a national and regional structure dedicated to 
driving health and healthcare value across the country.  
 
Prior to joining the National Alliance, Mike was a Principal at 
PricewaterhouseCoopers (PwC) for 20 years. He is a nationally recognized 
thought leader for business health strategies and health system reform. Mike 
has worked with major employers and other stakeholders on sustainable cost 
reduction, integrated health, wellness and consumerism, retiree health, 
private health exchanges and health reform. Known for developing and 
promoting collaborative cross-sector health industry initiatives, Mike 
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participated on the steering board of the World Economic Forum’s “Working toward Wellness” initiative and co-founded 
the Private Exchange Evaluation Collaborative (PEEC). Prior to PwC, Mike served as an executive with diverse roles with 
Prudential Healthcare for over 17 years.  

Mike is a Fellow of the Society of Actuaries, serving on the Health Practice Council, and chairs the Medicare Sub-
Committee of the American Academy of Actuaries (AAA). He is also widely recognized as a leading national advocate for 
mental health and wellbeing and was past president of the New York City chapter of the National Alliance for Mental 
Illness (NAMI). Mike previously was an active member of the board of the Northeast Business Group on Health for 11 
years. 

Digital Health Solutions Participant Bios 

Jasmaine McClain, PhD (Moderator) 
Principal, Health Equity Alliance, Health Management Academy 
Dr. McClain serves as Principal of the Health Equity Alliance team at The 
Health Management Academy (“The Academy”). Launched in 2021, the 
Health Equity Alliance is a cooperative, research-backed initiative of the 
nation’s leading health systems and industry organizations partnering to 
accelerate progress toward equitable patient care. As an organization, The 
Academy partners with leading health systems (integrated delivery systems 
with over $2B operating revenue) across the country to collectively address 
healthcare’s biggest challenges and opportunities. Prior to her role at The 
Academy, Dr. McClain previously worked in roles focused on quality 
improvement, digital health, and consumer-centered research at Avalere 
Health and Advisory Board. Jasmaine has a PhD in Cancer Biology and an MS 
in Medicine from the Stanford University School of Medicine. 

Rachel Gold, PhD, MPH 
Research Associate III, Kaiser Permanente Center for Health Research 
Dr. Gold is an epidemiologist and health services researcher. Her work 
focuses on using health information technology to improve care quality in 
public clinics and reduce health disparities, and on the implementation 
methods needed to support adoption of such technologies. Dr. Gold has 
partnered with the OCHIN practice-based research network since 2005; 
she now has a joint appointment at the Center for Health Research, where 
she is a Senior Investigator, and OCHIN, where she is the lead research 
scientist. Her work includes studying how to implement a multi-faceted 
quality improvement initiative that improved cardiovascular disease (CVD) 
and diabetes care in the Kaiser Permanente setting, in the context of 
community health centers serving socioeconomically vulnerable patient 
populations. She is also studying the adoption and impact of an innovative 

point-of-care shared decision-making tool on CVD outcomes in community clinics. She also pilot-tested electronic health 
record-based tools for collecting and acting on patient-reported social risks (adverse social determinants of health), and 
is now studying how to help community clinics implement systematic social risk screening, and how to use patient-
reported social risk data in clinical decision-making. Past efforts include analyzing the impact of state insurance policy 
changes on pediatric care in safety net clinics, and the relationship between continuous insurance coverage and receipt 
of diabetes care in community clinic settings. Dr. Gold earned her MPH from Temple University and her PhD in 
epidemiology from the University of Washington. 
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Jorge Rodriguez, MD 
Clinician-investigator, Brigham and Women’s Hospital 
Dr. Rodriguez's research and passion lie in the meaningful intersection of 
medicine, social justice, and technology. He is a technology equity researcher 
and hospitalist in the Division of General Internal Medicine and Primary Care 
at Brigham and Women's Hospital and Harvard Medical School. He completed 
his Internal Medicine training at Massachusetts General Hospital. He also 
completed a Clinical Informatics fellowship at Beth Israel Deaconess Medical 
Center. Prior to his current position, he was Medical Director of Clinical 
Informatics at Lawrence General Hospital where he oversaw an electronic 
health record transition in a safety-net hospital. He is currently focused on 
bridging disparities in patient-facing health technology, including patient 
portal, mobile apps, and telehealth. 

ANN MOND JOHNSON 
CEO, American Telemedicine Association 
Ann became CEO of the ATA in 2018. Prior, she served as CEO of Zest Health, 
a technology-enabled service; as Board Chair and Advisor to 
ConnectedHealth, a leading provider of private insurance exchanges; and as 
co-founder and CEO of Subimo, a pioneer in healthcare cost and quality 
decision support tools for consumers. Ann began her career in healthcare 
data and information as Senior VP at Sachs Group (now part of IBM 
Watson/Truven Health). She also worked at a multi-hospital system in 
Minneapolis which is now part of Allina. 

Ann’s ability to inspire and lead diverse teams has helped build both 
profitable organizations and innovation in the industry. She maintains an 
active professional network and affiliations, including membership in the 

Healthcare Executive Leadership Network and Women Business Leaders of US Healthcare. Ann served on the Healthcare 
Advisory Council for UMB Bank and as an advisor to several start-ups. In 2020, Ann was recognized by Modern 
Healthcare magazine on their 100 Most Influential list. She was inducted in the Chicago Entrepreneurship Hall of Fame in 
2016. 

Ann’s involvement also extends to non-profit service organizations, including serving on the board of Round Earth 
Media, a non-profit organization focused on journalism (now part of the International Women’s Media Foundation).  
She is a member of the Ambassadors Council for N Street Village in Washington, DC and currently serves on the board of 
Pathfinder International, a non-profit organization committed to country-led solutions to achieve universal sexual and 
reproductive health and rights. 
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Data-driven Health Care Participant Bios 
 

 
TOM HUBBARD, MPP (Moderator) 
Vice President of Policy Research, NEHI 
Mr. Hubbard leads NEHI’s projects on coverage and payment for innovative 
biopharmaceuticals, comparative effectiveness research policy, Real World 
Evidence, medication management and patient medication adherence. Mr. 
Hubbard leverages his policy and technology experience to examine ways the 
country’s health care system can be transformed, focusing on the promotion 
of medical innovation and the improvement of quality and efficiency in 
clinical care. 
 
Mr. Hubbard came to NEHI after seven years at the Massachusetts 
Technology Collaborative (MTC), where he led industry-focused projects and 
supervised the annual publication of the MTC Index of the Massachusetts 
Innovation Economy. His work has included supervising the I-495 Technology 

Corridor Partnership, an industry-municipal collaboration on growth, and leading projects on broadband deployment, 
federal research funding advocacy, and nanotechnology. 
 
Previously, Mr. Hubbard served as Executive Assistant for Economic Affairs to U.S. Senator John Kerry, as Deputy 
Director of Development for Massachusetts Governor Michael Dukakis, and as Director of Community Development and 
Planning for the City of Gardner, Massachusetts. 
 
Mr. Hubbard graduated from Harvard College and holds a masters in public policy from Harvard’s Kennedy School of 
Government. 
 
 
 

JENNIFER STOLL  
Executive Vice President, OCHIN 
Jennifer leads government relations and public affairs for OCHIN, a national 
non-profit organization that provides leading-edge technology, expertise, and 
research to community health organizations and other providers. With more 
than 25 years’ experience in the health care industry, Jennifer is a leading 
spokesperson at the intersection of technology and health policy. 
 
Prior to joining OCHIN, Jennifer directed government affairs and advocacy 
strategies for pharmaceutical companies, such as Allergan, Inc. and Sepracor 
(Sunovion). Based at OCHIN’s headquarters in Portland, Oregon, she travels 
extensively as a representative and media spokesperson for OCHIN, giving voice 
to its network members and the historically underserved communities they 
support. Jennifer holds a B.A. from the University of Connecticut and serves on 

multiple state and national-level boards and committees, working to advance health equity through technology 
innovation. 
 
 
 



9 
 

Bryan Heckman, PhD 
Associate Professor, Meharry Medical College, Center for the Study of Social 
Determinants of Health 
Dr. Heckman is the Center’s Founding Director and an Associate Professor at 
Meharry Medical College. Dr. Heckman’s research program examines 
consequences associated with social determinants of health from multiple 
levels of analysis, thereby providing evidence to inform integrative models of 
behavior, treatment development, and policy.  
Over his astute career, his primary research focus has been understanding and 
mitigating addictive behaviors, specializing in tobacco smoking. Dr. Heckman 
has received funding from the National Institutes of Health (NIH) for over two 
decades and has over 60 peer-reviewed publications.  
Given the multi-determined nature of health behaviors, Dr. Heckman believes 
significant conceptual and applied advances will occur through 

transdisciplinary paradigms and therefore applies a wide range of techniques. 
 

Shruti Kothari 
Director of Industry Initiatives, Blue Shield of California 
Shruti is a healthcare transformation advocate, passionate about creating 
meaningful health care experiences for patients, families, and providers. She 
leads Industry Initiatives, focusing on industry alignment, collaboration, and 
mission-centered advocacy and policy movement that drives the change 
needed to scale Blue Shield of California’s health care reform and 
transformation agenda. 
 
Prior to joining Blue Shield of California, Shruti led Strategic Engagement for 
Kaiser Permanente’s venture capital fund, serving as a conduit between Kaiser 
Permanente and their portfolio companies, helping to integrate over 25 early-
stage startups into the KP ecosystem. Shruti has also worked as a startup 

operator, leading new market launch for Honor, supporting the startup’s growth from stealth mode to delivering care in 
several marketplaces. Prior to that she was the national lead for KP home health, home-based palliative care, and 
hospice care experience strategy and improvement. She developed and managed a program that impacted over 1 
million patient visits a year, across NCAL, SCAL, Oregon, Washington, and Hawaii. 
 
Shruti began her career as a health educator and community mobilizer – In this capacity, she has worked for the 
American Cancer Society, Stanford Health Care, and UC Berkeley. 
 
A daughter of Immigrants, Midwest born and raised, and raised predominately by her single, non-college educated 
mother, Shruti became passionate about creating a more equitable world at an early age seeing the challenges her 
mother faced as an immigrant, working class woman of color. 
 
Shruti is on the board for Family Caregiver Alliance, as well as an Advisor for the End Well Foundation. 
 
Shruti is also the founder of Women of Community (WOC). WOC engages in advocacy efforts to increase representation 
of Women of Color in healthcare leadership, given that leadership gaps that Women as a whole face are magnified for 
Women of Color, 30% of healthcare senior leaders are White Women, versus only 4% Women of Color. Follow WOC 
@womenofcommunity on Instagram and LinkedIn. 
 
A lover of tater tots, dirty martinis, floofy dogs, and solo-traveling, in her free time you can find Shruti enjoying an 
artisanal cocktail, paired with some form of fried potato, in a non-English speaking city somewhere. 
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Health Care Access Participant Bios 
 

Laurie Zephyrin, MD, MPH, MBA (Moderator) 
Vice President, Health Care System Delivery Reform, The 
Commonwealth Fund 
Dr. Zephyrin is vice president for Advancing Health Equity at the 
Commonwealth Fund. Dr. Zephyrin has extensive experience leading the 
vision, design, and delivery of innovative health care models across national 
health systems. From 2009–2018, she was the first national director of the 
Reproductive Health Program at the Department of Veterans Affairs, 
spearheading the strategic vision and leading systems change through the 
implementation of evidence-based policies and programs to improve the 
health of women veterans nationwide. In 2016–2017, she served as acting 
assistant deputy under secretary for Health for Community Care, and later in 
2017, as acting deputy under secretary for Health for Community Care. While 

directing the VA’s Community Care program, a key component of VA’s high-performance network with an operating 
budget of over $13 billion, Dr. Zephyrin spearheaded efforts to implement legislation, develop internal governance 
structures, and address patient outcomes through systemwide optimization of care delivery. As part of the leadership 
team, she also represented VA before Congress and other internal and external stakeholders. Dr. Zephyrin is a board-
certified clinician. She is a clinical assistant professor of Obstetrics and Gynecology at NYU Langone School of Medicine 
(2013–present) and was previously an assistant professor at Columbia University, College of Physicians and Surgeons 
(2007–2012). She earned her M.D. from the New York University School of Medicine, M.B.A. and M.P.H. from Johns 
Hopkins University, and B.S. in Biomedical Sciences from the City College of New York. She completed her residency 
training at Harvard’s Integrated Residency Program at Brigham and Women’s Hospital and Massachusetts General 
Hospital. 
 

A. Mark Fendrick, MD 
Director, University of Michigan Value-based Insurance Design (VBID) 
Center 
Dr. Fendrick is a Professor of Internal Medicine in the School of Medicine and a 
Professor of Health Management and Policy in the School of Public Health at 
the University of Michigan. Dr. Fendrick received a bachelor’s degree in 
economics and chemistry from the University of Pennsylvania and his medical 
degree from Harvard Medical School. He completed his residency in internal 
medicine at the University of Pennsylvania where he was a fellow in the Robert 
Wood Johnson Foundation Clinical Scholars Program. Dr. Fendrick 
conceptualized and coined the term Value-Based Insurance Design(V-BID) and 
currently directs the V-BID Center at the University of Michigan 
[www.vbidcenter.org], the leading advocate for development, implementation, 
and evaluation of innovative health benefit plans. His research focuses on how 

clinician payment and consumer engagement initiatives impact access to care, quality of care, and health care costs. Dr. 
Fendrick has authored over 250 articles and book chapters and has received numerous awards for the creation and 
implementation of value-based insurance design. His perspective and understanding of clinical and economic issues 
have fostered collaborations with numerous government agencies, health plans, professional societies, and health care 
companies. Dr. Fendrick is an elected member of the National Academy of Medicine (formerly IOM), serves on the 
Medicare Coverage Advisory Committee, and has been invited to present testimony before the U.S. Senate Committee 
on Health, Education, Labor and Pensions, the U.S. House of Representatives Ways and Means Subcommittee on Health, 
and the U.S. Senate Committee on Armed Services Subcommittee on Personnel. Dr. Fendrick is the co-editor in chief of 
the American Journal of Managed Care and is an editorial board member for 3 additional peer-reviewed publications. He 

http://www.vbidcenter.org/
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is also a member of the Institute for Healthcare Policy and Innovation at the University of Michigan, where he remains 
clinically active in the practice of general internal medicine. 
 

Lauren Powell, MPA, PhD 
Vice President, US Health Equity & Community Wellness, Takeda 
Pharmaceuticals  
Dr. Powell was recently named among Fortune's 40 Under 40 in Healthcare, 
is the President & CEO of The Equitist, LLC, and concurrently serves as the 
Vice President, US Health Equity & Community Wellness for Takeda 
Pharmaceuticals. In this role she spearheads efforts to drive health equity 
through Building trust, and investing in building generational community 
wellness in diverse under-resourced communities across the US. 
 
For more than a decade, Dr. Powell has been immersed in broad and 
progressive leadership positions where she’s been unapologetically 
outspoken about racial injustices and health inequities. Her professional and 
personal experiences spearheading equity efforts in healthcare, state 

government, academia, and public health, make her a nationally sought after leader, speaker, and consultant on all 
things health equity. 
 
Formerly the Director of Health Equity for the Commonwealth of Virginia, Dr. Powell was the youngest Black woman and 
the first with a PhD to serve in this powerful role where she led statewide strategic plans and initiatives towards pushing 
Virginia’s 8.5 million residents closer to health equity. 
 
Dr. Powell has an established track record as a community-engaged, social epidemiologist with doctoral training on 
leveraging data for equity. She earned a Master in Public Administration at the Harvard Kennedy School of Government, 
and a Doctor of Philosophy in Clinical and Population Health Research at the University of Massachusetts Medical 
School. Dr. Powell deeply values mentorship and community engagement. She actively seeks opportunities to help mold 
and encourage the next generation of leaders in health equity. 
 
Prior to her graduate school matriculation, she held positions coordinating clinical research studies at a number of 
prestigious medical institutions including: The Johns Hopkins Schools of Medicine and Public Health, the Dana Farber 
Cancer Institute, and the National Cancer Institute at the National Institutes of Health. 
 
Dr. Powell has been featured on several national and international news sources and outlets including: Marie Claire, 
Politico, The Guardian, Huffington Post, NPR, BBC, CNBC, PBS NewsHour, NowThis, Newsy, and Cheddar. 
 

Kendra Smith, ACIP, MSUS 
Vice President of Community Health, Bon Secours Mercy Health (Toledo, 
OH) 
Kendra Smith, AICP serves as Vice President, Community Health with Bon 
Secours Mercy Health (BSMH). As a national thought and practice leader in 
community development, affordable housing development, urban planning, 
and social determinants of health, she provides direction and oversight on 
collaborative community health priorities, community investment, and efforts 
that address social determinants of health and health inequities in BSMH Ohio 
and Kentucky markets. 
 
Previously, Smith has served in executive and leadership roles with ProMedica, 
Preferred Properties, Inc. and the Chicago Metropolitan Agency for Planning 
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leading community-based initiatives focused on financing and constructing affordable and accessible housing, 
community engagement, land use and housing policy, community investment, health equity and partnership 
development. 
 
A Cleveland native, Smith is currently completing a Master of Public Health degree from Kent State University and holds 
a master’s degree in urban studies with a focus on neighborhood and community development from Cleveland State 
University with additional degrees and certifications from Ohio University, Harvard University Kennedy School of 
Government and La Universidad Pública de Navarra in Pamplona, Spain. She is also a member of the American Institute 
of Certified Planners (AICP). 
 
Kendra enjoys being active in the community. She serves on the board of the Toledo Area Regional Transit Authority 
(TARTA), the Rotary Club of Toledo, holds a seat on the Federal Reserve Board Community Action Council, and is a proud 
member of Delta Sigma Theta Sorority, Inc. Kendra is a 2017 recipient of Toledo’s 20 Under 40 Leadership Award and an 
alumna of Leadership Ohio Class of 2020. 
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Wendy Warring, JD 
President & CEO, NEHI 
Warring became President and CEO of NEHI in January 2020. She is focused on 
strengthening NEHI’s role in advancing innovative care models and 
technologies that improve access to effective health care, especially by 
lowering individuals’ health care costs. This will require creativity and 
collaboration among key health care industry stakeholders and NEHI is well 
equipped to stimulate and leverage scalable interdisciplinary approaches. 
 
Warring previously served as Senior Vice President of Network Development 
and Strategic Partnerships at Boston Children’s Hospital. She was responsible 
for developing strategies and executing operational initiatives to strengthen 
relationships between Boston Children’s and primary care physicians, hospital 
systems, and other providers locally, regionally, and nationally. She has also 

held positions as Executive Vice President & COO at Connecticut Children’s Medical Center and EVP of UMass Memorial 
Health Care, both positions involving the implementation of strategies to strengthen the organizations’ ability to deliver 
accessible and affordable care. 
 
Warring has substantial experience in the public sector as well. She was the Massachusetts Commissioner of the Division 
of Medical Assistance where she directed the state's Medicaid program. She also served as General Counsel to the 
Massachusetts Housing Finance Administration, a quasi-public agency devoted to addressing low-and moderate-income 
housing needs. She was also a deputy legal counsel in the Governor’s office, where she worked principally on mental 
health and human services issues. Early in her career she worked at the National Academy of Sciences and at the U.S. 
Department of Health and Human Services. 
 
Warring received her J.D. from Yale University and her Bachelor's Degree from Brown University. 
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Julie Dunlap 
Chief Diversity, Equity and Inclusion Officer and Vice President of Talent 
Management, Eli Lilly and Company 
Julie is Eli Lilly and Company’s chief diversity, equity and inclusion (DEI) officer 
and vice president of talent management. In this role, Julie has responsibility 
for all aspects of talent management including recruiting, staffing, 
performance management, employee and leadership development – with DEI 
fully integrated throughout. Julie has been at Lilly for over 20 years with 
expanding responsibilities in human resources and global strategic project 
leadership. She is passionate about focusing on the “equity” aspect of DEI 
both inside and outside of Lilly. 


