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SURVEY QUESTIONNAIRE 
 
INNOVATION BAROMETER  
 
Q1. For the following list of items, please rank order each to tell me which is most important when it comes to the 

goals of balancing the federal budget and improving the US economy.  And, which is next most important? Lastly, 
which is least important? 

 
Most 

Important 

Second 
Most 

Important 
Least 

Important 
MEAN 
RANK 

Reducing waste and inefficiency in the federal government  39% 37% 11% 2.0 

Controlling healthcare costs 33 30 15 2.2 

Ensuring for adequate defense to protect the country  17 19 21 2.7 

Providing for reasonable tax cuts  10 14 53 3.2 

 
 
Q2.  Which one of the following industries and sectors do you consider to be particularly innovative?  
 

Information technology 55% 

Healthcare 13 

Energy 12 

Academia 11 

Automotive 3 

Agriculture 2 

Financial services 2 

Other (Not read) 1 

Not sure (Not read) 1 

 
 
Q3.  When it comes to healthcare, which do you currently consider to be the most innovative country in the world?  
 

US 40% 

Germany 13 

France 12 

Britain 7 

Japan 6 

China 2 

India 1 

Brazil 1 

Other (Not read) 4 

Not sure (Not read) 13 
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Q4. Overall, how do you evaluate the current healthcare system in this country?  Is the US healthcare system:  
 

Excellent 17% 

Good 34 

Fair 28 

Poor 21 

Not sure (Not read) 1 

POSITIVE 50 

NEGATIVE 49 

 
 
Q5. Some people say the future of healthcare in America is at risk.  As I read a few statements, please tell me how 

much you agree with each for why the future of healthcare in America at risk:  strongly agree, somewhat agree, 
neither agree nor disagree, somewhat disagree or strongly disagree?  

 

 Strongly 
agree 

Somewhat 
agree 

Neither 
agree nor 
disagree 

Somewhat 
disagree 

Strongly 
disagree 

Not sure 
(Not read) AGREE DISAGREE 

It costs too much 60% 25% 5% 8% 3% 0% 84% 11% 

The delivery of 
healthcare is 
inefficient 

39 27 7 15 11 1 66 26 

It is not innovative 
enough 

20 29 7 23 20 1 49 43 

 
 
Q6.  In your view, for which one of the following healthcare challenges is it most important to address with an 

innovative solution?  
 

Providing access to healthcare for all Americans 41% 

Lowering the cost of healthcare 16 

Helping people live healthier lives  15 

Increasing research to discover new treatments 11 

Preparing for increased number of elderly people 8 

Improving care for patients with cancer and chronic conditions, like diabetes and heart disease 6 

Other (specify) (Not read)  2 

Not sure (Not read) 1 
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Q7. When people talk about healthcare innovation, many different aspects may be considered.  As I read you a list of 
areas where people are working on innovation in healthcare, please tell me how important each is to you?  Is it 
very important, somewhat important, not too important or not at all important? 

 

 
Very 

important 
Somewhat 
important 

Not too 
important 

Not at all 
important 

Not sure 
(Not read) IMPORTANT 

NOT 
IMPORTANT 

Discovering new treatments 
for serious and life-threating 
conditions 

74% 21% 5% 0% 0% 95% 5% 

Developing new laboratory 
methods to quickly and 
accurately identify illness  

62 33 4 1 0 95 4 

Using computer technology to 
help provide tailored and 
efficient care to patients 

56 37 3 3 1 94 6 

Developing new practices and 
procedures to deliver 
healthcare more efficiently 

66 26 5 2 1 92 7 

Increasing the use of nurses 
and other healthcare 
professionals who work in a 
team with doctors 

57 34 6 2 1 92 8 

Devising new ways of paying 
doctors and hospitals that 
encourage efficient healthcare 
delivery 

55 33 8 3 1 88 11 

Using medical record and 
claims data to analyze which 
treatments provide superior 
outcomes for patients at lower 
costs 

54 33 8 5 1 87 12 

Using knowledge about human 
genetics to create personalized 
treatments for patients 

42 42 11 4 2 83 15 

 
Q8. Some believe the overall healthcare system in the US should be improved through innovation.  Please tell me how 

important each reason is regarding why innovation in healthcare is important:  Is it very important, somewhat 
important, not too important or not important at all?  

 

 
Very 

important 
Somewhat 
important 

Not too 
important 

Not at all 
important 

Not sure 
(Not read) IMPORTANT 

NOT 
IMPORTANT 

To improve the overall health of 
patients 

79% 19% 2% 1% 0% 97% 2% 

To improve the quality of care 
provided to patients 

77 20 2 1 0 97 3 

To make delivery of healthcare 
services more efficient 

71 26 2 2 0 97 3 

To be able to provide care to all 
the patients who need it 

73 21 3 3 0 94 5 

To save money and cut overall 
health costs 

56 33 7 4 1 89 10 

To increase the amount of time 
healthcare providers spend with 
patients 

47 39 9 5 1 85 14 

 



NEHI Innovation Barometer 
Topline Data   Page | 4 

2012 AREA OF FOCUS:  COST-CONTAINMENT  
 
Q9. In your view, which of the following statements about ways to control healthcare costs do you agree with more 

[READ OPTIONS BELOW]? Do you strongly or somewhat agree with that statement? 
 

Healthcare costs can be controlled if cuts are made and strict spending 
budgets required 

Strongly agree 8% 

Somewhat agree 8 

AGREE 16 

Healthcare costs can be controlled if there are new, innovative ways to 
be more efficient in delivering healthcare services  

Somewhat agree 22 

Strongly agree 56 

AGREE 78 

 
Agree with neither 
statement (Not read) 

3 

 Not sure (Not read) 3 

 
Q10. From what you know, does “innovation” increase or decrease overall healthcare spending – or does it make no 

difference?  [PROBE:] Does it (increase/decrease) overall healthcare spending a lot or only somewhat? 
 

Increases a lot 19% 

Increases  only somewhat 24 

Makes no change 25 

Decreases only somewhat 17 

Decreases a lot 8 

Not sure (Not read) 6 

INCREASES 43 

DECREASES 25 

 
Q11. When it comes to improving the overall US healthcare system, would you support or oppose government actions 

even if they increased the federal deficit in the short term? Would you strongly support, somewhat support, 
neither support nor oppose, somewhat oppose or strongly oppose? 

 

Strongly support 34% 

Somewhat support 20 

Neither support nor oppose 5 

Somewhat oppose 11 

Strongly oppose 29 

Not sure (Not read) 0 

SUPPORT 54 

OPPOSE 41 
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Q12. Many approaches have been suggested for controlling U.S. healthcare costs. Which of the following statements 
best describes which you feel is the best approach to control healthcare costs: 

 

Encourage cooperation among government, health insurers and healthcare  
providers to eliminate unnecessary spending and improve care 

40% 

Rely on market-based competition with little government involvement 30 

Apply direct government regulation of healthcare costs  14 

Create government regulation to ensure real competition in the healthcare market 14 

Not sure (Not read) 2 

 
Q13. Over the next five years, what should the priorities for government be to control healthcare costs?  As I read you 

some options, please rate the priority of each as government works to control healthcare costs:  a very high 
priority, somewhat high priority, neither high nor low priority, somewhat low priority or very low priority?   

 

 
Very high 
priority 

Somewhat 
high 

priority 

Neither 
high nor 

low 
priority 

Somewhat 
low 

priority 
Very low 
priority 

Not sure  
(Not read) 

HIGH 
PRIORITY 

LOW 
PRIORITY 

Focus on bringing healthcare costs 
down by making the healthcare 
system more efficient 

65% 22% 4% 2% 6% 0% 87% 8 

Support research to discover new 
medicines, medical devices and 
other healthcare technologies  

51 32 7 4 6 0 83 10 

Support math and science 
education to ensure adequate 
preparation for the future 
healthcare workforce 

59 24 7 4 6 0 83 10 

Make a greater effort to prevent 
disease to help people live 
healthier lives 

56 25 8 3 6 0 82 10 

Take stronger action to improve 
public health by reducing the rate 
of chronic conditions, like 
diabetes, heart disease & obesity 

56 24 7 7 7 0 79 14 

Reduce spending on government 
programs like Medicare & 
Medicaid 

17 18 13 13 38 1 35 51 

 
Q14. And, which one option should be the highest government priorities for controlling healthcare costs?    

  

Focus on bringing healthcare costs down by making the healthcare system more efficient 28% 

Take stronger action to improve public health by reducing the rate of chronic conditions, like 
diabetes, heart disease and obesity 

19 

Support research to discover new medicines, medical devices and other healthcare 
technologies  

15 

Make a greater effort to prevent disease to help people live healthier lives 14 

Reduce spending on government programs like Medicare and Medicaid 11 

Support math and science education to ensure adequate preparation for the future 
healthcare workforce 

10 

Not sure (Not read) 4 
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Q16. As you may know, the US Food and Drug Administration, sometimes called the FDA, is responsible for approving 

new drugs and medical devices in the US so that they are safe and effective for use.  I am going to read you several 
statements about the role of the FDA.  After I finish reading all, please indicate which one statement you agree 
with most. 

 
If the FDA approves a product that later turns out to be harmful, but still helps some patients,  
it should still approve the product but disclose the risk to patients and doctors 

36% 

The FDA should approve a product, even if it has evidence to suggest it may harm some patients, 
provided the product helps other patients and the FDA discloses the risk 

22 

If the FDA approves a product that later turns out to be harmful, it should leave it to physicians  
and healthcare providers to determine the best course of action for patients 

16 

The FDA should not approve a product if it has any evidence that it will harm any patient 14 

If the FDA approves a product that later turns out to be harmful to some patients, it should  
withdraw its approval even if the product still helps some patients 

8 

Not sure (Not read) 4 

 
Q17. And, please tell me how much you support or oppose each of the following proposals regarding the role of the 

federal government.  Do you strongly support, somewhat support, neither support nor oppose, somewhat oppose 
or strongly oppose…  

 

 Strongly 
support 

Somewhat 
support 

Neither 
support  

nor oppose 
Somewhat 

oppose 
Strongly 
oppose 

Not sure 
(Not read) SUPPORT OPPOSE 

Accelerate use of computers 
and other health information 
technology that may improve 
patient care and improve the 
efficiency of the healthcare 
system 

53% 30% 5% 4% 7% 1% 84% 10 

Increase biomedical research 
to discover new medicines 
and medical devices  

52 29 7 5 6 1 81 11 

Upgrade the FDA’s scientific 
capabilities to review and 
approve new products on a 
more timely basis, even if it 
increases deficit spending 

36 32 9 8 14 1 68 23 

 
 
DEMOGRAPHICS 
 
Now, just to make sure our sample is representative...  
 
D1. RECORD GENDER 
 

Male 48% 

Female 52 
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D2. In what year were you born?  
 

18-34 14% 

35-49 24 

50-64 34 

65+ 28 

 
D3. Please tell me which of these categories describes your educational background… 
 

Some high school 0% 

High school graduate 6 

Some college 14 

College graduate 38 

Post-graduate degree 40 

Don’t know/Refused (Not read) 1 

 
D4. Politically, do you generally consider yourself a… 
 

Republican 28% 

Democrat 36 

Independent 34 

Don’t know/Refused (Not read) 3 

 
D5. What do you consider to be your racial or ethnic background?  
 

White/Caucasian 86% 

Black/African-American 3 

Hispanic/Spanish/Latino 2 

Asian 1 

Other 4 

Don’t know/Refused (Not read) 3 

 
D6. Have you been diagnosed and are being currently treated for any chronic health conditions, like heart disease, 

high blood pressure, diabetes, COPD, depression or others?  
 

Yes, have a chronic health condition 41% 

No  57 

Don’t know/Refused (Not read) 2 
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D7. Which of the following best describes how you pay for healthcare services:  [MULTIPLE RESPONSES] 
 

A private health insurance that is provided through my employer, such as a PPO or HMO  63% 

A private health insurance that I pay for myself, such as a PPO o HMO  13 

A government program, such as Medicare or Medicaid 19 

None – I directly pay for my healthcare services 4 

Other  6 

Don’t know/Refused (Not read) 2 

 
D8. Please stop me when I reach the category closest to your annual household income...   
 

Under $20,000 2% 

$20-40,000 6 

$40-60,000 9 

$60-80,000 11 

$80-100,000 14 

$100-150,000 17 

Over $150,000 26 

Don’t know/Refused (Not read) 14 

 
D9. In which state do you reside for your primary residence?  
 

Northeast 30% 

Central 20 

South 30 

West 20 

 
 
HEALTHCARE OPINION LEADER SCREENER 
 
OL1. Thinking about where you go to receive news and information on current events, how often do you read national 

or local newspapers, either in print or online?  
 

Every day  83% 

Most days  17 

Only occasionally  0 

Very rarely  0 

Never  0 

 
OL2. How closely would you say you follow news surrounding the healthcare or biopharmaceutical industry? 
 

Very closely  42% 

Somewhat closely  58 

Not very closely  0 

Not at all  0 
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OL3. Did you vote in a national or local election in the past two years?  
 

Yes 100% 

No 0 

 
OL4. Please indicate if you have done any of the following activities in the past 2 years. 
 

 Yes No 

Tried to persuade friends, family, or coworkers to share your point of view on healthcare 
reform or issues effecting the healthcare industry 

81% 19% 

Made a financial contribution to a community, not-for-profit or civic organization 
engaged on healthcare issues or to a political candidate 

71 29 

Written or called a government or elected official regarding a healthcare industry topic 53 47 

Been involved with a group who is trying to influence public policy or legislation on a 
healthcare industry topic 

35 65 

Attended public forums or meetings regarding healthcare industry topics 32 68 

Wrote a blog/joined online discussion groups on the topic of the healthcare industry 22 78 

Worked or volunteered for a political candidate or run for a local office yourself 22 78 

E-mailed or written a letter to a newspaper or magazine about a healthcare industry 
topic 

18 82 

Called into a live radio or TV show to share your view on a healthcare industry topic 6 94 

 
 
 
 
ABOUT THE NEHI INNOVATION BAROMETER 
 
APCO Insight, the opinion research consultancy of APCO Worldwide, designed and conducted The NEHI Innovation 
Barometer, sponsored by NEHI in partnership with Ernst and Young.  The survey, conducted via telephone, interviewed 
500 opinion leaders in the United States from March 22-29, 2012.  For the purposes of this survey, opinion leaders are 
defined as members of the general public who regularly read national or local newspapers, follow current events in the 
health care industry and recently voted in an election.  Landline and mobile telephone numbers were called via random-
digit-dialing (RDD) sampling technique.  The margin of error for the total sample is ±4.4 percentage points at a 95 
percent confidence interval.  The data was weighted by age to make best attempts to reflect the population; weighting 
estimates were taken from longitudinal data conducted by quantitative research by APCO Insight among this population. 
 


